
Limited English Proficiency (LEP)
 
The United States is the home to millions of minority and national origin minority 

individuals who are “limited English proficient” (LEP).  Many cannot speak, 
read, write or understand the English language at a level that permits them to 
interact effectively with health care providers and social service agencies.  
Because of these language differences and their inability to speak or 
understand English, LEP persons are often excluded from programs, 
experience delays or denials of services, or receive care and services based 
on inaccurate or incomplete information.  Also, applicants for services are 
either turned away, forced to wait for substantial periods of time, forced to 
find his/her own interpreter who may not be qualified to interpret, or forced to 
make repeated visits to the provider’s office until an interpreter is available to 
assist in conducting the interview.  The lack of language assistance capability 
among provider agency employees has adverse consequences in the area of 
professional staff services, such as health services.  TDOH agencies should 
develop and implement a comprehensive written policy on language access.  
The policy should include components concerning assessment, notice of 
right to assistance, oral assistance, and translation of written materials, staff 
training and monitoring.

 
The Office of Civil Rights (OCR) and the U.S. Department of Health and Human 

Services (HHS) has released a guidance on language access (http://
www.hhs.gov/ocr/).  The circumstances outlined in the guidance are intended 
to provide a “safe harbor” for recipients who desire greater certainty with 
respect to their obligations to provide written translations.

 
Individuals who believe their rights have been violated should be encouraged to 

file a complaint by contacting the following Title VI Representatives for the 
Department of Health:

 
      Luvenia Harrison
      Title VI Compliance Officer
      Office of Compliance
      Tennessee Department of Health
      710 Andrew Johnson Tower, 5th Floor
      Nashville, TN  37243
      Phone:  (615) 741-9421
      FAX:  (615) 253-3926
      Luvenia.Harrison@tn.gov
 
                       Or

http://www.hhs.gov/ocr/
mailto:Luvenia.Harrison@tn.gov


 
      The Tennessee Human Rights Commission
      William R. Snodgrass Bldg./TN Towers
     312 Rosa Parks Avenue, 23rd Floor
      Nashville, TN  37243
      Phone:  (615) 741-5825
      FAX:  (615) 532-2197


